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<’ MEGATREND: “020” Commerce**

SV Angel
The Consumer Life Cycle
Discover: Awareness/Consideration Pay: Intention/Action/Purchase Recommend: Loyalty/Advocacy
People discover new stuff (eg.. clothes, electronics, Direct marketing and search deminate here, comprising over 50%  Many social media sites create loyalty, and

etc.) and experiences or services (e.g. food, hair & of online ad spend, However, only 5% of stuff is bought online. Most advocacy, But these metrics aren't as
by, et servics, doctors) through branded ads.  commence is conmpheted at physical premise (#.g. pay for meal at  rvasurabbe {for now) in detarmining how

“Traditional” | Display and rich media advertising help drive the restaurant). they have centributed te a prospective
Online awareness and consideration but ics hard te measure customer's purchase decision and actien.
efficacy. Generating “foot traffic” is still a primary goal  Sites that create ™, ion” traditi haven't
of offine retailers and this is hard to do (or measure)  combined “purchase intent” (e.g., Yelp, Cll:ySem:n and Angie's List
online, are directories and don't “close the sale)
Rele .| Yelp.Angie's List, YouTube, Facebook, Twitter Google (AdWords), eBay, OpenTable, Amazan, PayPal Twitter, Facebook. blog tools (eg.
vant companies: VWardPress), Yelp, TripAdvisor
Still in s infancy, these mobile-based c jes have € jies can help cust “comparison shop” or seek real-  Companies can create loyalty/advocacy by
) the potential to ereate location-based, spantancous tme opinions via their mobile device. They can alse create demand  the check-in (Le., the new “status update”).
Location-based | awareness and consideration. Marketers now by sending location-based promotions, for example. But closing the  There's also opportunity to tie location with
Services interested in brand campaigns based on location. sale through these companies may involve a mobile payment loyalty points.
mechanism,
Rels .| Foursquare, Facebook Places. Twitter, Gowalla, Foursquare, Shopkick. Square, Bump. WePay, PayPal, Baku Topguest. Foursquare. Facebook Places.
vant companies” | ¢ oupme photo sharing sites
Mew sites and services are emerging where users use  Many ies are mobile-based first and so mebile  Sharing what you've bought/consumed trns
Social social inceraction and share what they want and what  payments with each company is critical to extract significant users into advocates.
Commerce they buy. econamic value.

Relevont companies: Swpply, Pincerest Barcode Hero, Fashism, GoTryltOn Blippy, Swipely, Apple Ping
| These companies have used email marketing and social These companies have eracked the initial code in tying discovery to Group buying services create effective loyalty
media to create awareness and consideration, buying. - effectively tying“discovery” to “purchase.” Groupen is and advacacy because they can track
‘Group Buying generating $2BB in gross revenue in less than 2 years, purchase and consumption history.

Relevant es: Groupen, LivingSocial, TownHog, FreshGuide, HomeRun, Yipit. Restaurants.com

+ Tying enline buying to offfine octivity is the “online-to-offfine” (020 opportunity. Traditionally, this has been difficult becouse of inadequate measuring and trocking.
#The closer a company is to the actual purchase, the bigger the opportunity. Thus companies in the middle column have had the highest revenues, profits and valuations.
* All companies in the first column can capitalize on the 020 oppartunity and these columns may merge over time.

** Alex Rompel, TriolPoy FounderiCEQ, coined this term i this TechCrunch article: hitpalitecherune f201 107 fwhy-oniine 2offline. a-triffion-dafia)

DYIP bump ZocDoc & GroupMe
CONFIDENTIAL SV Angel - DO NOT DISTRIBUTE
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